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OVERVIEW

These two day courses, accredited by The Australian Loyalty
Association (ALA) and held yearly in Sydney, Melbourne and
virtually covers all aspects of loyalty including; Loyalty
History, Benefits & Challenges, Essential Loyalty
Principles, Segmentation & Member Lifecycles,
Monetisation & Financial Modelling, Behavioural
Science & Loyalty Psychology, Program Decision Layers
& Strategy Development, Loyalty Trends & Technology,
Data, Loyalty Program Measurement & Reporting,
Privacy & Loyalty Program Fraud Prevention.

The course offers a combination of lectures, group
discussions, case studies, and module exercises and will
provide the processes and tools needed to create, develop
and manage a world-class loyalty and customer
engagement program.

These courses are designed for more experienced
managers and new entrants to the industry seeking to
improve their skill levels. By the end of the course,
participants will be able to apply their new knowledge and
skills in their career and business to build a more engaging
loyalty program and confidently improve customer
retention and advocacy.

Key industry partners and consultants have contributed to
~ the course content, providing expert insights and exposure
to the industry.
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'l loved that there was always opportunity for
discussions and debate in the group. The different
modules were clearly laid out, a good length and the
exercises following each of the modules solidified
the learnings for me.'

Gen Pigott, Partnerships Manager
CALTEX AUSTRALIA LIMITED

'A really beneficial course that allowed for open table
discussions with other professionals in the industry
and welcomed ideas that | wouldn't have thought of.
The course materials were set out professionally, with
great real life examples that helped me understand
the concepts more readily.'

Sarah Neeson, CRM Coordinator
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